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ABSTRACT
This study aims to determining the level of students' satisfaction of learner support services in the study cenfres of NOUN -
National Open University of Nigeria and whether the support services offered at the study centres have significant
influence on the level of students' safisfaction. A descriptive survey of ex-post facto research design was adopted for this
research. Stratified random sampling technique was used in selecfing two thousand, one hundred and sixty (2160)
samples from eighteen (18) study centres; made up of three (3) study centres in each of the six geopolitical zones of
Nigerla. Two hypotheses subjected fo percentile statistics, Friedman Rank Test and Post hoc Wilcoxon Rank Tests via SPSS
version 20 at the level of .00 and .01 asymptotic significant level respectively were formulated and analysed in the study
The results Indicated symbolising significant differences among students' in their satisfaction with learner support services
provided by their study centres. Significant difference was also observed on the basis of the geopolitical zones, as learner
support services were adjuaged to be unsafisfactory in five study centres. Suggestions were offered on how to alleviate

the identified problems.

Keywords: Study Centre, Dedicated Model, Loadger Model, Satisfaction, Support and Counselling Services

INTRODUCTION
Open and distance leaming is considered to be one of
the best optionsin providing mass access; reduce cost of
university education, meeting the yeamnings of the
individual for university admission and rebuilding
confidence in those who struggled for places in
conventional universities that all is not lost ( Ipaye, 2007).
In line with this assertion, the Federal Government of
Nigeria therefore deemed it necessary to resuscitate the
suspended National Open University and re-named it as
National Open University of Nigeria in 2002. The existence
of the university study centres in various states of Nigeria
provides the means of which the University reaches out fo
the nation and the world at large. As of June, 2011, there
were 49 NOUNfunctional study Centres in 33 States of the
Federation including the Federal capital territory and
1hese centres form the bedrock for providing the needed
support services fo the students spreading all over Nigeria
and beyond. The concept of leamer support is a term

used to subsume all interactions that exists between

institutional personnel and students (prospective and

registered)swith an infention to assist the students' in

meeting their objectives from the point of first inquiry

made by the students through graduation and often for

life time (COL 2002).). In a nutshell, Learner Support is

1allored towards meeting the leamers' academic and

soclo-psychological needs and also towards the
realization of the institutions' mission.

In Open Distance Leaming system of education, the
safisfaction of the stakeholders especially the leamers'
perception of the value and quality of the support services
are germane to the students' retention and thelr
continuous patronage. Distance learners expect robust
support system that will satisfy thelr yearning for support
and bridging communication gaps between them and
their institutions, support personnel and other students
whereby reduce distance in whatever form, keeping
them on track and help them to be successful in their
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For any person who is diagnosed with o leamning disability,
it can seem scary for him/her at first Instance, But, really
speaking, a leamning disability doesn't have to do with a
person's intelligence — after qll, Successful people such
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