= GeM  7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

¥

Bid Number/gyel waies (Rs geam):
GEM/2024/B/4461460
Dated/gaias : 10-01-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

31-01-2024 12:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

31-01-2024 12:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Education

Department Name/[A#9r & =re1

Department Of Higher Education

Organisation Name/@316d & =1

Central Universities

Office Name/&dta g & AT

Camp Office, Near Hpca Stadium, Dharamshala, District
Kangra, H.p-176215

Total Quantity/gel AT

220

Item Category/3ig Bl

Desktop Computer , Webcam External , Monochrome
Laserjet printers , Multifunction Printer -MFP , Offline UPS-
600VA

BOQ Title/d3ia~y M

Procurement of Desktop Computer Printers External
Webcam and UPS etc

Years of Past Experience Required for

same/similar service/3=i/da a3t & AT |3 vyear (s)
IR ford 3gHa & av
MSE Exemption for Years Of v
Experience/3Hd & a8 & TATES Fc/ ©s
Startup Exemption for Years Of v

es

Experience/3/JHd & auf & FIE3T Fe/

Document required from seller/fghdar & &
AT SEAAS

Experience Criteria,Past Performance,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/f9d ued=s

80 %

Bid to RA enabled/fs & Ra¥ e afthar frar

No
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Bid Details/f5 faaor

Type of Bid/[As & y&IR Two Packet Bid

Primary product category Desktop Computer

Time allowed for Technical Clarifications
during technical evaluation/d&eif 3[eihe & |2 pays
aRrer At TAEOT ¥ IgAT FHT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/f#eis ugid Item wise evaluation/
Financial Document Required/fa1 g&ddst Ves
& IS B
EMD Detail/3taadr faazor
Advisory Bank/Tsardsit & State Bank of India
Schedule 1 EMD Amount/3uarar T (In INR) 104000
Schedule 2 EMD Amount/3uarar T (In INR) 1000
Schedule 3 EMD Amount/3tagr Tfr (In INR) 16000
Schedule 4 EMD Amount/ST#sr IR (In INR) 12000
Schedule 5 EMD Amount/é‘ﬂﬂ?f TfA (In INR) 7000
ePBG Detail/$didisit faaror
Advisory Bank/tsarssit §& State Bank of India
ePBG Percentage(%)/sdisl ufaera (%) 10.00
Duration of ePBG required (Months)/3ddisit &t 6
ufaa afa @ER).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./ai#t & erdf & ITAT STASN T & ST AT B HafAd Heall & forw s & @y du gafia gedrdst wedd o B
THTHS IR &b HANT hadl a3t & forw AfAatar aur Jarsif & fow dar gerdr SuaAst @ ge & T &1 carRAr &t 38 Aifd &
I/ AEL @M I &

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uaEl 31 Turea
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STATAT T, STl T§ I Bl &, oAt & gay # gt arfev|

Beneficiary/arandf :

CUHP
Admin Office, Central University of Himachal Pradesh, Dharamshala, District Kangra, H.P-176215
(Finance Officer)

Splitting/fasrsiet

Bid splitting not applied/dtel fAHTSTeT o9y e fopam .

MIl Purchase Preference/ta3ngsng @i afizar

MII Purchase Preference/TH3E3MS @G adradr Yes

MSE Purchase Preference/taugs @lic adizdr

MSE Purchase Preference/Taiuds @l adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Evaluation Method ( ltem Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

Evaluation Schedules Item/Category Quantity
Schedule 1 Desktop Computer 70
Schedule 2 Webcam External 30
Schedule 3 Monochrome Laserjet Printers 35
Schedule 4 Multifunction Printer -mfp 15
Schedule 5 Offline Ups- 600va 70

Desktop Computer

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Harer: Aoft 1 3R Aol 2 & T nqfdadt & 7 3 3ar wd H & AT 3mays)
Technical Specifications/dali fafAFar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/1/10/technical_specs_of_desktops_and_printers_2024-01-10-10-50-53_652127c573041ed9c577450027f093b2.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/1/10/boq_it_products_2024-01-10-10-50-53_f56bf0684d1837786a61c308b00fb59e.csv

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./h. || Reporting/Officer/ . Delivery Days/@liadl &
- AR/ AT Address/dadr Quantity/Arar Rt
31
1 Hind Bhushan 176215,Camp Office, near 70 30
Kutlehria HPCA Stadium, Dharamshala

Webcam External

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aot 1 3R Suft 2 & TR NYfdadt & ¥ 3 3edl Wd T & U 3MaTF)

Technical Specifications/daidh fafAEar

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rc/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./®. || Reporting/Officer/ : el
8 R/ AT Address/adr Quantity/arar Delivery Dﬁa?)r/s ®
3RS
1 Hind Bhushan 176215,Camp Office, near 30 30
Kutlehria HPCA Stadium, Dharamshala

Monochrome Laserjet Printers

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Avft 1 3R Aol 2 & T ngfdadt & & 3 3ar urd i F v 3maas)

Technical Specifications/d@=lidh fafafEar

Specification Document

View File

BOQ Detail Document

View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/1/10/technical_specs_of_desktops_and_printers_2024-01-10-10-50-53_652127c573041ed9c577450027f093b2.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/1/10/boq_it_products_2024-01-10-10-50-53_f56bf0684d1837786a61c308b00fb59e.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/1/10/technical_specs_of_desktops_and_printers_2024-01-10-10-50-53_652127c573041ed9c577450027f093b2.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/1/10/boq_it_products_2024-01-10-10-50-53_f56bf0684d1837786a61c308b00fb59e.csv

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mRc/Rulféar 31w and/ a2ar Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ ; Refad
4. R/ R Address/udr Quantity/arar Delivery %’S *
IRAAH
1 Hind Bhushan 176215,Camp Office, near 35 30
Kutlehria HPCA Stadium, Dharamshala

Multifunction Printer -MFP

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Harer: Aol 1 3R Aoft 2 & T ngfdadt & 7 3 3ar wd H & AT 3mays)
Technical Specifications/dali fafAPAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mXRct/Ruifésr 31w and/ T Quantity/arr

Consignee
S.No./&. || Reporting/Officer/ . Delivery Days/Rcdad &
- TR /R Address/adr Quantity/arar Ry
i
1 Hind Bhushan 176215,Camp Office, near 15 30
Kutlehria HPCA Stadium, Dharamshala

Offline UPS- 600VA

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/war: ot 1 3R Souft 2 & TR 3NYfdadt & ¥ 3 3edr Wd I & v 3maas)
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/1/10/technical_specs_of_desktops_and_printers_2024-01-10-10-50-53_652127c573041ed9c577450027f093b2.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/1/10/boq_it_products_2024-01-10-10-50-53_f56bf0684d1837786a61c308b00fb59e.csv

Technical Specifications/daidh fafAEar

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No./®. || Reporting/Officer/ ; Read
. NRA/RafEr Address/adr Quantity/aAr=r Delivery Dﬁa?)r/s &
3R
Hind Bhushan 176215,Camp Office, near 70 30
Kutlehria HPCA Stadium, Dharamshala

Buyer Added Bid Specific Terms and Conditions/sar g s o Re & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Dhauladhar Parisar-1, Dharamshala;
Shahpur Parisar, CUHP, Shahpur;

Sapt Sindhu Parisar-1,2, Dehra

Central University of Himachal Pradesh
Distt. Kangra, H.P.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/1/10/technical_specs_of_desktops_and_printers_2024-01-10-10-50-53_652127c573041ed9c577450027f093b2.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/1/10/boq_it_products_2024-01-10-10-50-53_f56bf0684d1837786a61c308b00fb59e.csv

10.

Finance Officer, CUHP
payable at
Dharamshala

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

a. Local content declaration (on bidder company’s letterhead as per Annexure - 1) is mandatory to be pro
vided by the prospective bidders failing which the bid will be treated as non-responsive and will be rejecte
d.

b. EMD / Bid Security:

i. Bidders registered with MSME / NSIC and registered under the exempted category as per GeM GTC are e
xempted from submission of EMD / Bid Security however they are required to provide bid security declarati
on as per Annexure-ll failing which their bid will be treated as non-responsive and will be rejected. MSE P
urchase preference shall be considered for eligible bidders having registration as Manufacturers only.

ii. Bidders other than the manufacturer category with valid MSME / NSIC and exempted category as per Ge
M GTC are required to furnish EMD / Bid Security as per bid document failing which their bid will be rejecte
d. No communication shall be entertained in this regard.

c. Bidders are required to quote F.O.R prices up to CUHP.

d. Installation is in the scope of the bidder. The successful bidder has to install the ordered goods at CUHP
site of installation without any extra cost and will provide a satisfactory installation report for claiming the
payment.

e. Important Note: The prospective bidders are required to ensure the compliance of all specifications give
n in the bid document followed by a certificate that they have read the entire specifications carefully, unde
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rstood the same and compliance has been ensured for the offered goods. Clause no. 19 under Desktop spe
cifications i.e. “Central University of HP's logo should flash in BIOS when the system Boots that
OEM must place the Label with University Logo on the Desktop also” must be complied failing wh
ich the bid submitted by the bidder for Desktop shall be treated as non-responsive and will not be consider
ed for further evaluation. Further no correspondence in this regard shall be entertained by the University.

Annexure - |
Declaration of Local Content
(To be given on Company Letter Head)
To
The Registrar,
Central University of Himachal Pradesh,
Dharamshala, District - Kangra, Himachal Pradesh, India
Subject: Declaration of Local Content.
Dear Sir,
|/ We, (Name of Authorized Official) on behalf of my organization/firm, M/s

(Name of the Organization/Firm), hereby declare that we have read the provisions of “Prefe
rence to Make in India and Eligibility for granting of Purchase Preference to Class-I local suppliers”. In term
s of the requirement of the aforesaid provisions, we hereby declare that we have submitted our bids for on
ly those item(s) for which we are eligible for participation as per provisions of the Bidding documents and
we are Class-I / Class-Il local supplier for the offered goods/services. The details of the location(s) at which
the local value addition is made for the respective item is/are as under:

S.No | Description of Goo | Country Local Conte | Details of the location(s) at which th
ds / Services of Origin nt % e local value addition is made

Further, we confirm that we are presently not debarred / banned by any other procuring entity for violation
of ‘Public Procurement (Preference to Make In India), Order 2017’ (PPP-MIl Order) dated 15.06.2017 and its
subsequent revisions / amendments issued by Department of Industrial Policy and Promotion (DIPP) from ti
me to time.

Note:

“Local Content” means the amount of value added in India which shall, be the total value of the item being
offered minus the value of the imported content in the item (including all customs duties) as a proportion o
f the total value, in percent.

“*False declaration will be in breach of Code of Integrity under Rule 175(1)(i)(h) of the General Financial R
ules for which a bidder or its successors can be debarred for up to two years as per Rule 151(iii) of the Gen
eral Financial Rules along with such other actions as may be permissible under law.”

Yours faithfully,
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(Signature)

Name:
Date:
Office Seal:
Annexure - Il
BID SECURITY DECLARATION
(To be submitted by bidder on their firm’s letterhead)
We, (Name of bidding firm with its address ) do hereby certify and declare that we are interested
and genuinely participating in the GeM bid no. for (bid description ) invited
by the CUHP.

We further undertake that if we withdraw or modify the submitted bid during the period of bid validity, or if
we will be awarded the order / contract and if we fail to acknowledge the order / sign the contract, or to su
bmit a performance security before the deadline defined in the Bid document, the order awarded / work co
ntract issued shall be terminated at the discretion of Competent Authority, CUHP and our firm will be susp
ended / blacklisted for the period of 03 years for participation in the bids / tenders of the CUHP in future.

Name and Signature of Authorized Signatory of bidding firm along with company seal

Date:

f. All the prospective bidders are required to furnish technical compliance statement for each scheduled it
em (Desktop, External Webcam, Monochrome Laserjet Printer, Monochrome MFP, Offline 600 VA UPS) as p
er format given below :

TECHNICAL COMPLIANCE CHECK LIST/ TABLE

CORRESPONDING
PAGE NO. AND S.
FEATURE A
TECHNICAL | BIDDER SP | VAILABLE | | ANY DEVIAT | NO./PARA NO. OF
SL- | speciFicaTI | ECIFICATIO | N EQuiPME | 'ON FROM S| DATASHEET CAT
NO. | 2o N NT WRITE (| PECIFICATI | ALOGUE/BROCHU
YES/NO) ON RE IN SUPPORT O

F SPECIFICATION
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11.

12.

13.

14.

15.

16.

17.

18.

19.

|
Please insert rows as per requirement (Specifications) and ensure that complet
e specifications of the respective items has been covered under compliance

Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be
submitted along with bid in support of having supplied some quantity during each of the year. In case of
bunch bids, the primary product having highest value should meet this criterion.

Generic

For hazardous chemical/item, all precautionary measure as per regulation from the point of
transportation/ handling/ storage/ safety/ health/ environment to be undertaken/ specified before
dispatch. During dispatch, proper symbol for the hazard/ MSDS/ Batch No./ date of manufacturing/ Gross
Weight/ Net Weight/ shelf Life etc are to be written/ printed/ pasted on the body of the packing.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic
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20.

21.

22.

23.

24,

25.

26.

27.

IT equipment shall be IPv6 ready from day one.
Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Finance Officer, CUHP
payable at
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28.

29.

30.

31.

32.

33.

34.

35.

Dharamshala
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Finance Officer, CUHP

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic
The seller is required to print logo as per buyer's requirement.
Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.
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ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Disclaimer/zhaor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig = araeg el & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ST# I FTHTT Al & TS 26 & HGH H AT & WY HH AA WS A arel U F X § W
W giady & TE9 F AT F AT qH AT WS A arel T & drs o = 37 g # s g & fow it oy o
Sig e a5 ¢ arer FaH wREd & wE Ghgd aifds & W9 dd FHT [T T S Igureld Bl aen AR B o
I AW RFT ST T SEH HJUold o B W HIIT Bl dehrel AT XA AR Plefed & AT AT BN Hlefell Pars

14/15


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240110

& ITUTT BT |

---Thank You/g=arg---
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	Desktop Computer (Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively/क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक)
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	Offline UPS- 600VA (Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively/क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक)
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	---Thank You/धन्यवाद---


